CHOC IN ESCAPE ROOM terms & conditions 
This promotion (“Promotion”) provides participants with a chance to take part in the ‘Choc-In’ escape room game located in the Tipi. 
By entering the Promotion, you (the “participant”) agree to be bound by these terms and conditions. Any information or instructions published by the Promoter about the Promotion on www.touchwoodsolihull.co.uk, via the Touchwood App, @TouchwoodTweets, @touchwoodmoments or on the Touchwood Solihull Facebook page form part of these terms and conditions. 
THE PROMOTER
The Promoter of this Promotion is Touchwood Shopping Centre (part of the LendLease group) c/o Workman Ltd and can be contacted as follows: 
Touchwood Shopping Centre The Hub Touchwood Solihull B91 3GJ 
Telephone contact number: 0121 709 6900 
Email: via the following link 
http://www.touchwoodsolihull.co.uk/contact.aspx?urlkey=contactus  
The Promoter shall not be liable for any interruption to this Promotion whether due to force majeure or other factors beyond the Promoter’s control.
ENTRY ELIGIBILITY
1.	The Promotion is open to residents of Great Britain and Northern Ireland only. One guest in each group must be 18 years of age or over. 
2.	Employees or agents of the Promoter or any of their group companies, or their families or households or anyone professionally connected to this Promotion are not eligible to enter.
HOW TO ENTER & THE DEADLINE FOR ENRTY
3.	Between 13th – 28th April 2019 (excluding Easter Sunday), the Promoter will host a chocolate factory themed escape room, the ‘Choc-In’, in the Tipi at Touchwood Shopping Centre, Solihull (subject to Touchwood opening hours). Participants must solve a series of puzzles to enable a chocolate machine to deliver a bar of chocolate.
4.	Entry into this Promotion is free. 
4.	Participants can book a time slot with the host on the door at the Tipi. There are three games per hour and entrance is on a first come first served basis. 
5.	The Closing Date for the Promotion is 6pm 28th April 2019. 
6.	The Promoter reserves the right to verify the eligibility of Participants.
7.	This Promotion is only available to guests.
9.	Entries must not invade privacy or other rights (including intellectual property rights) of any 	person, firm or entity, and must not in any other way violate applicable laws and regulations. 
[bookmark: _GoBack]10.	Participants may only enter once. 

THE PRIZE
11.	One chocolate bar is available from the escape room per group if you solve the puzzles. 
12.	No responsibility is accepted by the Promoter for lost or damaged prizes.
13.	The decision of the Promoter is final and no cash alternative to the prize is available.
14.	Winners may not exchange the prize/s.
15.	The Promoter reserves the right to offer an alternative prize of equal or greater value.
DISQUALIFICATION
16.	The Promoter reserves the right, at its absolute discretion, to disqualify participants who it considers to have not complied with any of these terms and conditions; or any participant who it reasonably believes has interfered with the fair running of this Promotion.
17.	The Promoter shall have the right, where necessary, to undertake all such action as is reasonable to protect itself against fraudulent or invalid claims and entries including, without limitation, to require further verification as to the identity, age and other relevant details of a participant and before accepting a claim or entry as being valid.
MISCELLANEOUS
18.	All the Promoter’s decisions relating to this Promotion are final and binding. No correspondence about the Promotion will be entered into.  
19.	Neither the Promoter nor any other party connected with this Promotion shall be liable or responsible for any cost or expenses incurred by the winners in accepting their prize such as travel or sustenance.
20.	All participants take part in the Promotion at their own risk and to the fullest extent possible in law the Promoter accepts no liability with regard to post responses and the prize(s) whatsoever.  The Promoter will have no liability in relation to the conduct of the winner, nor in connection with any circumstances outside its control with respect to the responses and the prize(s).  The winners shall be subject to the policies and terms and conditions of any and all third parties involved in the creation and fulfilment of the prize.  
21.	The Promoter reserves the rights to vary these terms and conditions or cancel the Promotion at any stage in the event of circumstances arising beyond its control.

22.	By entering the Promotion, participants will be deemed to be bound by and have accepted these terms and conditions. Failure to comply with these terms and conditions may result in disqualification from the Promotion. 
JURISDICTION/APPLICABLE LAW
23.	This Promotion will be governed by and construed in accordance with the laws of England and Wales. By participating the participants agree that any and all disputes regarding this Promotion will be subject to the jurisdiction of the English courts.

01/04/2019 

3 | Page

